THERALIGHT 360

Dear Loyal Customer,

Congratulations on your new Theralight 360 purchase and your decision to implement this innovative
technology into your practice! We look forward to working with you, as we take pride in making sure
that each Theralight customer fully benefits from this purchase.

You have made an excellent choice by teaming with us. The management of our company has over
thirty years of experience in the world of Photomedicine and have been directly involved with a number
of technologies and applications in both human and veterinary markets. We are an experienced and
innovative company that combines power with faster treatment options for a wide range of medical
conditions. Our goal is to elevate your practice to new heights. We know that your patients will feel the
clinical difference and your practice will see the financial results.

In this welcome box you will find:

* Eye Wear
o 1 wrap around, 1 fit over, and 1 blackout
goggle styles, for patients when operating
the unit
e Cleaning Solution
o Disinfectant solution to clean the unit after
each patient treatment
* Microsuede cloth
o Use with disinfectant solution to clean the unit
after each patient treatment
e Head Rest
o Acrylic bed pillow for patient use
® leg Rest
o Therapy pillow cushion for knee or lumbar
support

® Marketing Starter Pack
o 100 Rack Cards and 25 Referral Cards, for
use until custom marketing packet is finalized
e User Manual
¢ Protocol Manual
* Warranty Terms & Conditions Sheet
e Customer Service Sheet
e Patient Consent Form
¢ ltems for Installer Team: Do Not Use
0 Box Cutter
o Cleaning Wipes
o Hex Key
o Extra Screws
o Zip Ties

If you have any questions regarding the Theralight 360, materials included, training, or anything related
to your recent purchase, feel free to contact us at 877-782-7736 or email us at info@theralight.com.

We look forward to providing you with regular updates relating to exciting new applications and
techniques. Please also frequent our website www.Theralight.com as new content and blogs are always
being posted to help deliver the best results and understanding to your patients. You will also find
accessible information on educational seminars in your local area. We certainly hope that you are able
to get the most out of your new Theralight 360 purchase.

Additionally, we will be contacting you in the next few days to make sure that everything is working well
and to see if there is anything else we can do to help.

We look forward to sharing in your success!

Best Regards,
Theralight, LLC
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